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May 22, 2017 Agenda

Introductions and Overview
10:00-10:15 | * Purpose and objectives

=  Ground rules

= Engagement process overview

10:15-10:45 | Review 2016 Stakeholder Discussions on Customer Data and Development of SDSIP

10:45-11:00 | 2017 Commitments and Stakeholder Engagement Approach

Roundtable Discussion
= Stakeholder perspective on use cases for public access for whole building aggregated data

11:00-12:00

12:00-12:30 | Lunch

Overview of Commission Order, June Filing and Whole Building Aggregated Data

12:30-1:15
Privacy Benchmarking Effort

Roundtable Discussion
1:15-2:45 = Straw Proposal - Whole building aggregated data privacy standard
= Stakeholder comments and perspectives

2:45-3:00 | Summary and Wrap-up
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Key Stakeholddteedback from May 22Session

Regarding 2016 recamd 2017 R The utilities commented on the status of GBC initiatives ¢ OPEN;The Customer
Customer Data WG

Implementation Plan: timing for utility-specificGBC deployments. In general, Data Working Group
_ » Interval data will be provided via GBC to customers with  will hold another

A Provide additional AMI q i il be abl i kehold :
T meters and some utilities will be able to provide stakeholder session
e Bt monthly data via GBC for customers without AMI meters later in the year which
Connect (GBC) A Utilities with AMI deployments planned or underway will include further
including the updated the SEG on data availability (e.g., latency). updates on GBC
timeline of utility A The JU appreciate the valueDER developers being able t implementations
rollout, latency re-create/forecastcustomer billsand how machineeadable

parameters for
coming AMI
deployments, and
status of utilities
providing machine
readable tariffs for
DER developers

tariff elements may simplify that, but noted that this is like
to be addressed later on, once foundational data sharing
work is well under way.

JOINT UTILITIES
OF NEW YORK

Draft for Discussion Purposes Only 3

et POssibitiy,
Orange & Rockland ~

. * i o0 POV :
NYSEG nationalgrid Rockland Electric Company (& conEdison / Central Hudson s

RG&E




Key Stakeholddreedback from May 22Session

Eﬁgﬂﬂgf’é&?&?” and 201 A Stakeholders suggestedilities use Energy Star Portfolio  OPEN; Follow up
Implementation Plan: Managerto share data with municipalitie® facilitate discussion as the
benchmarking and help protect customer privacy utilities further develop
: The JU shared with stakeholdeh&t some of the utilities  their plans regarding
support automatic - : : . .
uploads of whole are currently building functionality for automatic upload of Energy Star Portfolio
buildingdatato whole building data to Energy Start Portfolio Manager Manager
Energy Star
Portfolio Manager?

A Will utilities

JOINT UTILITIES
OF NEW YORK

Draft for Discussion Purposes Only 4

et Possibitiy,,
Orange & Rockland %

. . ; 200'% —
e nationalgrid Rockland Electric Company (& conEdison ¢ Central Hudson ‘.g?&g




Key Stakeholder Feedback fray 229 Session

RegErelipaltlCece et A Someexpressed serious reservations with the concept of utilities releasingOPEN; Further

3§§r§§f‘fd e G ey whole-building data to the public, privacy standards notwithstanding, discussion is

A Energy Service because it would reveal competitive information for large energy users.  heeded for use
providers might be A {411 SK2ft RSiNga®depsgdadion whatlfedthey interpreted cases for a
interested in data as GLIzot A O | OO0Sa&é I a wmianylidparty qpéna y 3 PrYagystandagrd
basis for service request, or 2) data made available to certain third parties (e.g., NGOs,  thatls different
proposals to customers agencies) for public purpose projects/research. than the current
and/or building owners A A potential use case raised by stakeholders was a retrofit program sponsor1e5c{ LI Lelf[oTlolle

A Publicinterest groups by a municipal authority. This use case would requiosithlyand annual X LS
may find aggregated consumption totals. bU|Id|ngt np.
whole building data A While the threshold contemplated for providing data to building owners is aggregated ddtd

useful supporting local
or regional initiatives
and programs.

A Nonprofits may not
want their data
available for public
access

focused on annual consumption data for benchmarking purposes, additional
use-cases for public access and details on the type of aggregated data
neededshould be developed to further evaluate if the data should be
released, and what if any different privacy threshold could be applied.

A It was suggested that public parties could seek permission from a building
owner to receivehe buildingdata. Other stakeholders expressed concern
that such amapproach would give building owners undue authority over use
of aggregated tenant data, without consultation with the tenant.

A There would need to be some form of nafisclosure agreement for a utility
to release building data to an unaffiliatélird party, but it is not clear what

L that agreement would look like.
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Key Stakeholder Feedback fray 229 Session

:gegraeg:%?g%ﬁ; itr?g A JU and stakeholders discussed how to manage exceptionsOPEN; JU will

energy use data: based on aggregation types. Example: aggregation by a Aghtinue t?( dI‘I]S(i:(ljJSS an
code using 15/15 may work at the total usage level but Eﬂgt?\%?;?sfusosioenrsi.s

A Geographic become problematic if rate classes are examined within the

, : : heeded for use cases
zip code. The same privacy standard (i.e. 15/15) would ¢4, 5 privacy standard

apply at the rate class level if there were more than 15 that is different than
customers per service class and no class had more than 1%he current 15/15 for

information and zip
codes would be
helpful to cities that
are developing

climate action plans percent of the total. There could be special cases. if public access to whole
¢ having additional there are only 2 customers in a service class. This would K&!ilding aggregated
data allows citieso an exception and those classes would be merged into Stz

focus their another class for privacy.

resources and At a given level, the next level down should not be able to
customer outreach

A Aggregations by identify customers
service clasmay A The JU agree with stakeholders on the importance of
present unique benchmarking and presented to the group the extensive list
privacy issues of resources used for benchmarkitmarrive at the straw
proposal of 4/50
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Key Stakeholder Feedback fray 229 Session

Regardivgf”;/eséu straw privacy A - Wjijth the JU straw proposal of 4/50, building owners will OPEN; TheJU are
roposal o .
Prop need individual customer authorization to access whole taking the stakeholder

A There shouldbe a building energy data when buildings have less than 4 input under
simpler process for accounts with any one account exceeding 50% of the totalconsideration in the
tenant building consumption development of the
igigi?\”;igotg’ 0 A JU explained they believed the 50% volume layer proposed aggregation
record. added an additional layer of customer privacy privacy standard and

protection but will explore the impact on datccess related terms and

A Why did the JU further. The volume threshold is based on 12 mont conditions for use
straw proposal total use
LUETIPLe et L W SELXFAYSR AYRAGARAZE € GSYyFydaQ I dziK2N.
meter and volume e .
thresholds? required if the building fell below the threshold

Helpfulif the cnsent process is electronic without a wet
signature or scanned documents (e.g., customer
authorization via a web portal)

A The exampld@erms and Conditiorfsom Colorado would
provide additional privacy protection for customers
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Key Stakeholder Feedback fray 229 Session

Regarding the JU straw privapgoposal of 4/50: A The JU agree with stakeholders on the importance of OPEN; JU agree

benchmarking and presented to the group the extensivéVith stakeholders
on the importance

A Benchmarking (including voluntary

benchmarking) is criticab meet public list of resources used to help develop the straw propo: A
policy initiativeqe.g., NYS and NYC 80 x  of 4/50. and analysis of

50 goalshs it allows jurisdictionto have A While there are other privacy standards in use, some individual utility
access to building information to identif using only a customer account/meter count threshold, cyustomer base. JU
the most effective energy efficiency the JU proposed an account/volume threshold as a  invite stakeholders

policiesand promotethe voluntary
services they offer; provides utilities witl
information to target energy efficiency

reasonable starting point. to continue to

A Somebenchmarking advocates recommended a privacyProvide input into
the benchmarking

programs and those customers who standard of2 accounts, and other4-5 accounts, i e MR
could benefit from them the most; and, without a usage threshold’hese participants expressed
allows building owners to understand concerns that a 4/50 threshold would be unduly

and better manage their building energy  purdensome for building owners in areas outside of Ni
performance. York City, as well as buildings that are not exempted

A ltis critical to make it as easy as possible  from the threshold in New York City.
for building owners to voluntarily A On the other hand, consumer and customer advocates
benchmark, while still protecting indicated that a usage threshold is very important to

customerprivacy Advocates believéhat . .
a more lenient standard than 4/50 woul protect customer privacy, and that they would consider

achievement of climate and clean ener¢ A JU commented that analysis is being conducted to
goals) more likely, particularfgr upstate determine how many buildings would fall below the
service territories 4/50 threshold and require individual customer consent
OF MNEW YORK
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Key Stakeholder Feedback fray 229 Session

Eﬁ;%%f;?gfﬂ;sép straw privacy A JU has agreed to exemption for laws/ordinances CLOSEBJU and
' A The JU noted that their benchmarking has not yet identifi Stakeholders are in
A Any privacy such exemptions in other states with aggregated data ~ 29"€ement on this issue
standard proposed privacy standards
must include A Con Edison reiterated that under Local Law 84, some

exemptions for - - .
=MPp building owners do not want their information to be share
building owners

that are subject to Also, the individual tenant data is not currently shared with

local benchmarking the City

laws or ordinances. A Benchmarkingidvocates encouraged utilities to also
exempt building owners that are participating in a volunta
municipal energy efficiency program. Utilities indicated
keeping track of such programs could become
administratively onerous, and voluntary initiatives may not
have sufficient municipal approval to warrant a privacy
exemption
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Key Stakeholder Feedback fray 229 Session

A While 4/50 maype A JU clarified there have not been any complaints related to OPEN; Further
a step forward from ASOdzNAG& 2NJ LINK @ O& A -huldie§ 3 disdegsivisislivarradtgd 9 R |
15/15, outside of data access tariff (for building owners only)

NYC it may put the . _ oY A I 5 | .
rest of the state at Wi Qa LINA YL NE O2y Oohipaityaor I 0dzZA f RAYy 3 25y S|

a disadvantage in agentproviding information to unauthorized commercial
terms of scaling up entities (regardless of intent) Consumer and customer
EE advocates share this concern.

A Local municipalities A  The goal would be to have building owners more proactiv
mterest_ed In reach out to utilities and a simple process for them to
promoting EE but submit consent

those without a S
benchmarking law A Stakeholders expressed that it is critical that roadblocks to

may find this customer participation in voluntari E programs are
threshold reduced, because not all towns will pass a benchmarking
restrictive law and building ownersay be reluctant to gather

customer consent
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Key Stakeholder Feedback frhay 229 Session

Regarding the JU straw privacy A
proposal of 4/50: A

A How is a building
defined? By size,
rate class, other?
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Multi-tenant, multi-account OPEN; JU are
Stakeholders suggested that 4/50 is a fairly protective  considering stakeholder
threshold, along with protective terms and conditions, butinput in the
it may not fit a building size that is scalable development of the
A Industrial customers are often the buildings with tt June 7 filing
most potential, and most interested in energy
efficient savings, but also the most sensitive to
customer protection
A Hospitals are also sensitive about energy use data,
but do not fall under industrial service class
NYQLocal Law 84 will move to 25,000 sq. ft. and above
starting in 2018. There are diminishing returns when go
after smaller buildings
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Key Stakeholder Feedback fray 229 Session

Eg%%rg;?gftﬁ%? straw privacy & There was a suggestida have building owners notify OPEN; Further
customers that they are requesting access to whole discussion is warranted
A Could the JU building data and if the customer does not raise any aroundensuringthat
consider or include opposition after a period of time it would be considered ¢ the building owner has

in their aggregated
privacy standard an
opt-out approach
for customer
authorization

approved authorization and utilities could share data with informed customers of
building ownersConsumer and customer advocates suggest their options and the
that this should only apply in buildings with more than 4 units. appropriatetimelines
Further, DPS Staff should work with utilities to create a notice for an optout option.
written in plain language, and available in the top 6 #iemglish £ rther discussion is
spoken languages, that adequately informs customers of the
reason the building owner is requesting the data and the
accompanying terms and conditions.

A Somestakeholders suggested the dbuld provide basic
anonymized information on their website as a statewide
3dzZA RFyOS FT2NJ odzAf RAy3a 2gySNRa G2 aSyR
example information

A JUindicated this concept would need further thought, as
there are legal and logistical questions.

also needed around
enforcement

lj

JOINT UTILITIES
OF NEW YORK

Draft for Discussion Purposes Only

: . Orange & Rockland . gy,
e nationalgrid Rockland Electric Company (& conEdison f Central Hudson ‘R?&E




Key Stakeholder Feedback fray 229 Session

Regarding the JU straw privacy A Stakeholders did not object to the proposed terms and OPEN; Further

proposal of 4/50: conditions for aggregated whole building data provided tQjiscussion is warranted,
A Will the proposed building owners (included as part of the straw proposal), includingwhat entity
provided that the terms do not severely limit what

building owners can do with the data (i.e., want owners would enf(.).rce the Terms
E and Conditions

Terms & Conditions

overly limit a < : "
odzAf RAYy3 24 pegimgj% use the data to participate in a municipal E

ability to pursue program)
energy efficiency A The group discussettie balance to be struck with
opportunities? the lower thresholds for providing more granular

A T&C should be clea customer and buildi_n_g data and what is included in
L5 e e the terms and conditions
data is used for and A Stakeholders requested the JU includeguage in their
what safeguards proposal to explain what happens and who may be at fe
are needed to if the data becomes compromised
protect customer A The JU clarified that building owners would have acces:
data within the the whole building data, not to individual customer data.

terms_, _and Those who touch the customer data are also subject to
conditions . oA - X .
UKS 0dzZAf RAY3 26y SNXRa ¢9g/
A If the building owner shared data with a
municipality of a program, it may be covered in the
O terms and conditions

Draft for Discussion Purposes Only

: . Orange & Rockland C . %P—“\
ﬂatlor]algrld Rockland Electric Company E COI’IEdISOh Y CentraiLﬂygfon Q&E




JOINT UTILITIES
OF NEW YORK

JOINT UTILITIES
OF NEW YORK

Draft for Discussion Purposes Only

. POWEL Passib:;ﬁ,'”,&

: M Orange & Rockland . ool
naUOﬂa'grld Rockland Electric Company @ conEdison 7 Central Hudson




